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管理体系认证证书 
 

证书号码: 

494442-2022-IS-RGC-DNV 

首次签发日期: 

2022年1月 20日 

有效期限: 

2025年10月 11日 – 2028年10月 10日 

 

 

兹证明 

腾讯云计算（北京）有限责任公司 

 
中国广东省深圳市深南大道10000号腾讯大厦 

此证书多场所信息见附页 

 

隐私信息管理体系符合: 

ISO/IEC 27701:2019标准 

 

此证书对下列范围有效: 

隐私信息管理体系覆盖腾讯云的规划、设计、开发、运维、服务、销售和客户服务过程中的个人信息管理活动，包括：云计算基础服务

（云服务器、容器服务、自动化助手、云硬盘、对象存储、文件存储、日志服务、数据万象、云HDFS、云存储网关、智能媒资托管、智

能视图计算平台、私有网络、云联网、云数据库MySQL、云原生数据库TDSQL-C MySQL、企业级分布式数据库、腾讯游戏数据库 TcaplusDB、

云点播、云直播、媒体处理、实时音视频TRTC、即时通信IM、邮件推送、内容分发网络、全球应用加速、腾讯分布式消息队列软件TDMQ、

腾讯云消息队列 Ckafka 软件、腾讯服务框架软件 TSF、访问管理、操作审计、腾讯云Linux服务器操作系统）；企业应用（腾讯会议、VooV 

Me eting、腾讯电子签、游戏多媒体引擎、腾讯云超级应用服务、腾讯云微搭低代码平台、腾讯云企业网盘、腾讯统一身份、腾讯轻联、

腾讯乐享、腾讯微卡、腾讯微校、腾讯问卷）；大数据服务（大数据处理套件TBDS、数据开发治理平台 WeData、腾讯云大数据数据库管

理系统TCHouse-P软件）；安全服务（云安全、T-Sec Web 应用防火墙、T-Sec 云防火墙、T-Sec DDoS防护、密钥管理服务、边缘安全加速

平台）；人工智能及其他服务（腾讯云文字识别、语音识别、语音合成、腾讯云小微智能客服机器人、腾讯云小微对话机器人、腾讯云

智能数智人、腾讯云刷掌服务平台、腾讯云官网、腾讯专有云TCE、腾讯专有云TCS、腾讯金融云平台），以及智慧出行的智能车联网整

体方案、汽车行业云与数据中心服务（含自动驾驶云，数字化营销工具）、自动驾驶汽车系统。PII管理角色为控制者及处理者。同适用

性声明版本2.9保持一致  

 

此证书取决于ISO/IEC 27001证书的有效性: 207569-2016-AIS-RGC-UKAS 
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Place and date: 

 

For the issuing office: 

Shanghai, 29 September 2025 DNV - Business Assurance 

Building 9, No. 1591 Hongqiao Road, 

Changning District, Shanghai,  China 200336  

 

 

 

 
 

Zhu Hai Ming 

Management Representative 

   

Lack of fulfilment of conditions as set out in the Certification Agreement may render this Certificate invalid. 

ACCREDITED UNIT: DNV Business Assurance UK Limited, 5th Floor, Vivo Building, 30 Stamford Street, London, SE1 9LQ, United Kingdom - TEL: +44(0) 203 816 4000. 
www.dnv.co.uk 

THE VALIDITY OF THE CERTIFICATE CAN BE CHECKED THROUGH THE CNCA WEBSITE IN CHINA.  HTTP://WWW.CNCA.GOV.CN  
 

 

MANAGEMENT SYSTEM  

CERTIFICATE 
Certificate no.: 

494442-2022-IS-RGC-DNV 

Initial certification date: 

20 January 2022 

Valid: 

11 October 2025 – 10 October 2028 

 

 
 
This is to certify that the management system of 

Tencent Cloud Computing (Beijing) Company 
Limited 
Tencent Building, No.10000, Shennan Avenue, Shenzhen, Guangdong, China 

and the sites as mentioned in the appendix accompanying this certificate 
 
has been found to conform to the Privacy Information Management System standard: 

ISO/IEC 27701:2019 

 

This certificate is valid for the following scope: 

Privacy Information Management System for Personal Information Management among Design, Development, 
Operation and Maintenance, Service, Sales and Customer Service of Tencent Cloud, including: Basic Cloud 
Computing Services (Cloud Virtual Machine, Tencent Kubernetes Engine, Tencent Cloud Automation Tools, 
Cloud Block Storage, Cloud Object Storage, Cloud File Storage, Cloud Log Service, Cloud Infinite, Cloud 
HDFS, Cloud Storage Gateway, Smart Media Hosting, Intelligent Viewdata Computing, Virtual Private Cloud, 
Cloud Connect Network, TencentDB for MySQL, TDSQL-C for MySQL, Tencent Database SQL, TencentDB for 
TcaplusDB, Video on Demand, Cloud Streaming Services, Media Processing Service, Tencent Real-time 
Communication, Instant Messaging, Simple Email Service, Content Delivery Network, Global Application 
Acceleration Platform, Tencent Distributed Message Queue, Tencent Cloud Kafka, Tencent Service Framework, 
Cloud Access Management, CloudAudit, TencentOS Server); Enterprise Applications (Tencent Meeting, VooV 
Meeting, Tencent E-Sign Service, Game Multimedia Engine, Tencent Cloud Super App as a Service, Tencent 
Cloud Weda,  Tencent Cloud Enterprise Drive, Tencent One ID, Tencent Integration Platform, Lexiang, Tencent 
WeCard, Tencent WeCampus, WeSurvey), Big Data Services (Tencent Big Data Suite, Data Development and 
Governance Platform WeData, TCHouse-P); Security Services (Cloud Security, T-Sec Web Application Firewall, 
T-Sec Cloud Firewall, T-Sec Anti-DDoS, Key Management Service, Tencent Cloud EdgeOne); AI and others 
Services (Tencent OCR, Automatic Speech Recognition, Text To Speech, Tencent Cloud Xiaowei Customer 
Service Robot, Tencent Cloud Xiaowei Intelligent Conversation Robot,Tencent Cloud AI Digital Human, 
Tencent Cloud PalmAI Service, Tencent Cloud Official Website, Tencent Cloud Enterprise, Tencent Cloud-
native Suite, Tencent Financial Cloud Solutions), and Intelligent Travel Products includes Intelligent Internet of 
Vehicle Overall Solution, Cloud and Data Center Services in Auto Industry (Autonomous Driving Cloud, Digital 
Marketing),Autonomous Driving System. Acting as a PII controller and PII processor. This is in Accordance 
with the Statement of Applicability, Version 2.9 

 
This certificate depends on the validity of the ISO/IEC 27001 certificate number:  207569 -2016-AIS-RGC-UKAS 
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